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OTHERS
FIGHT HERE

MARKET
POTENTIAL

BUYING TRIGGER

We want them to pick us 
before the trigger

DECIDED UNDECIDED



Aggravate the 
emotion but give 

hope that you are 
the solution.

Aggravate the 
problem backed by 
an amazing deal. 
Prevent them from 

shopping elsewhere.

Thought of first and 
Liked the most 

(Bonding / Branding).

They are shopping. 
Give them a deal.

Relational

Transactional

External
Trigger

Internal
Trigger


